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EXPERIENCE 
 
National Director of Structured Settlements, Vice President, American 
International Group, 1989 - 2000 
Settlement Planning Associates 
Marine Midland Bank 
Guy Carpenter & Company 
 
MEMBERSHIPS 
 
National Structured Settlements Trade Association 
 
EDUCATION  
 
BA,    Seton Hall University 
MPA, Fairleigh Dickinson University 
 
SUMMARY 
 
Susan has been in the Insurance Industry for over 15 years. She 
spent five years as the National Director of Structured Settlements for 
American International Group. Her responsibilities included training 
claim departments on how to identify, approach and conclude 
settlements using periodic payments.  She currently develops and 
services major National Accounts, is directly involved in negotiations 
and settlements of personal injury claims, and provides training to 
various claim divisions. 


